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EUROINS is operating in the provision of
insurance services. Our vision is the long-
term course of the company and its
establishment as the leading company in
the insurance industry, while maintaining
the values for sustainable development
within society.

EUROINS mission

improvement in all areas of activity, the

is the continuous

provision of high-quality products and
services, the satisfaction of its customers
and the reward of all those involved in its
business activity.

The overall operation of EUROINS is
governed by the principles set out in the
Business Continuity Management System,
which is based on the requirements and
specifications set by the international
standard ISO 22301: 2012. The main
objectives of the Business Continuity
Management System are:

. The clear definition of customer
requirements and the provision of the
necessary resources for their effective
service and satisfaction.

. The documented search for causes
of problems and weaknesses, in order to

determine and implement the necessary

H etaipeic EUROINS dpaoTtnpioTtroigital
oTNV TTAPOXN QAC@OAICTIKWY UTTNPECIWV.
Opapad pag civar n pakpoxpodvia Tropeia
TNG €TAIPEIAg Kal n €dpaiworn NG wWg n
Kopu@aia etaipeia otV A0QAANIOTIKA
Biounxavia, diatnpwvTtag TTapdAAnAa TIg
agieg yia Biwoiyn avartTugn ota TrAaiola
TNG KOIVWVIaG.

AtrooToAr} Tng EUROINS eival n ouvexng
BeAtiwon oe  OAoOuG  TOUG  TOMEIG
dpacTnpioTroinong, n Tapoxn UWnAAg
TTOIOTNTAG TTPOIOVTWYV KOl UTTNPECIWY, N
IKQVOTToinonN Twv TIEAQTWV TNG Kal N
avtapoIfr 6Awv 6wV ePTTAEKOVTAI JE TNV
ETTIXEIPNUATIK TNG dpacTNPIOTNTA.

H oOuvoAikrl Aeitoupyia Tng eTaipeiag
EUROINS diémetar ammd TI¢ apxEG TTOU
QTTOTUTTWVOVTAI OTO 2ZUoTnpa Alaxeipiong
Emmxeipnoiakng 2uvéxelag, To OTroio gival
Baciopévo OTIC QTTQITACEIS KAl - TIG
TTpodIaypa@eéG TToU  opifovTal a1rd  TO
01ebvéc  mpotuTto ISO 22301:2012.
Baoikoi  otdxo! TOU 2UOTANOTOG
Alayeipiong  Emixeipnoiokng  Zuvéxeiag
eivai:

. O oaprig TPOCdIOPICPOS  TWV
QTTAITAOEWY TOU TTEAATN KAl N €EQ0QAAION
TWV  OaTTOPaiTNTWV  TTOPWV  yia TV
QTTOTEAECUATIKA ecuttnpPEéTNON Kal
IKOVOTTOinoN TOUG.

. H Tekunpiwpévn avalitnon aimwyv
EMPAvVIONG TTPORANPATWY KAl adUVAUIWY,
WOTE va KaBoPIOTOUV Kal EQAPPOCTOUV Ol
aTTaPAiTNTEG OIOPOWTIKEG EVEPYEIEG, ME
OKOTTO TNV aTTOQUYN TNG ETTAVEUPAVIOAG
TOUG.
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corrective actions, in order to avoid their

recurrence.

. Risk Assessment and effectiveness
control.
. Compliance with the legislation and

regulatory requirements governing the

company's activity and systematic
compliance control.
. The continuous improvement of the

provided products and services, as well as
the overall operation of the Business
Continuity Management System.

the
through

. Ensuring adequacy  of

employees, their continuous
training.

. Establish clear and measurable
goals and evaluate the performance of the
company, with the aim of continuous
improvement in the preparedness to deal
with  unexpected events and the
uninterrupted provision of its services.
. The availability of Risk Appetite
the

requirements and expectations of the

through immediate response to
client with the completion of the project on
a tight time schedule.

This Policy has been communicated to all
associates and is

employees and

available to all interested parties.

. H avdAuon Ttng emKkivouvotnTag
(Risk Assessment) «kai o0 €Aeyxog
QTTOTEAEOUATIKOTNTOG.

. H 1ipnon Tng vouoBeoiag Kal Twv
KQAVOVIOTIKWYV ATTAITACEWV TTOU SIETTOUV TN

opacTnpPIdTNTAG TNG ETAIPEIAG KAl O
OuUCTNUATIKOG EAEYXOG CUMNOPPWONG.
. H ouvexng BeAtiwon Twv

TTAPEXOPEVWV TTPOIOVTWY KAl UTTNPECIWVY,
Kabwg Kal TNG OUVOAIKAG AgIToupyiag Tou
2uoTAuaTog Alaxeipiong ETmxeipnoiaknig
2 UVEXEIQG.

. H e€ao@dahion TnNG ETTAPKEIAG TWV
epyadopévwy, HPEOW  TNG  OUVEXOUG
ekTTaidEuong Toug.

. O€0Tmon oWV Kal UETPACINWYV
OTOXWV Kal agloAdynon Twv ETTIOOCEWV
TNG ETTIXEIPNONG, ME OTOXO T OUVEXN
BeATiwon oTnv €TOIUOTATA AVTIMETWTTIONG
ampocdOKNTWY  YEYOVOTWV KAl TNV
ATTPOCKOTITN TTAPOXN TWV UTTNPEECIWY KAl
TWV TTPOIOVTWV TNG.

. Tnv d1dBeon avaAnyng Kivduvou
(Risk Appetite) MEOW ageong
QVTATTOKPIONG OTIG ATTAITACEIS KOl OTIG
TIPOOOOKIEG TOU TTEAATN PE OAOKAAPWON
TOU £PYOU O€ TTIEOHEVO XPOVOOIAYPAUUQ.

H mapouoca MoAITIKA €xel yvwoToTToINOEi
oe OAOUG TOUG EPYOCOMEVOUG  Kal
OUVEPYATEG Kal gival dIaBEaiun 0To KOIVO.

AvaoKOTIEITOl KAl avaBewpEiTal £TNOIWG
Katd Tnv avaokotrnon atrd Tn Aloiknon.
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It is reviewed and updated in an annual
basis during Top Management Review.

All of us, management and employees,
are COMMITTED to the above, in order to
ensure that the name of EUROINS will
continue to be synonymous with high

quality products and services.

This document is ISO 22301 related and
should be treated only in this manner and
only for the operations of Euroins AD
Branch Greece

OMol  pag, doiknon kai  gpyaloduevol,
AEZMEYOMAZTE oTa aAvVWTEPW,
TTPOKEINEVOU va  dlao@aAicoupe OTI TO
ovopa 1N EUROINS Ba e¢akoAoubrjoel va
gival ouvwvupo TNG UWNAAG TToIdTNTag
TTPOIOVTWYV Kal TTAPOXAG UTTNPEDIWV.

To Tmapdv Eyypa@o OXeTiCeTal MPE TO
mpoTutto ISO 22301 kai Ba Trpétrel va
QVTIMETWTTICETAI HOVO PE AUTOV TOV TPOTTO
Kalr pOvo yia TIG dpacTnpIidTNTEG TNG
Euroins A.E. YIMOKATAZTHMA
EANAAOZ
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