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THE PROCESSING OF PERSONAL DATA

MOTOR INSURANCE

P f L | basis f
Elaboration Categories of personal data urpose.o €ga as.|s or Subject category
processing processing
- Identification / ID
data (hame, surname, father's
name, date of birth, etc.)
- Professional status
- Contact details
(address, telephone, mobile
phone, email address) Issuance of arelevant
- Age (range > or <23 ,ffer to conclude an
years Driver's License insurance contract, Contract
Information identification of the L g o]n rac o
- Vehicle data (license = apPplicant, (C:;éR)por. case J
i inati = Insure
Submission of an plare, 'veh|.c|e SELEEIRn, VEET exommg’rlon, . - Purposes of | _ Policyhold
of registration, make, model, . evaluation, risk dical di " ) olicynolae
offer / cubic capacity, registration = gssessment medical - diagnosis, - r/policyholder
Application for " ’ provision of health | _ i
PP number, vehicle photographs - ) Vehicle
an insurance efc) ! 4 deTer.mthITIOH Of fhe or SOC|O| care or driver
contract - Insurance coverage A, freatment for (may vary where
) e determination of the : special categories applicable)
i Financial data (VAT general and special of personal data)
number, Tax Office) terms of the contract EBOSPRS)) par. 2 f. h
- History of previous : for the conclusion of
accidents or damages and | the insurance
damaging causes and, where | ~qontrgct
appropriate:
- Medical data
(especially related fo
disabilities, disabilities)
- Pre insurance check
- Identification / ID Iéjengglé:gthon el
data (name, surname, father's esgminoﬂ’on
name, date of birth, etc.) evaluation ’ sk | - Contract ~ Insured
Management - Professional status : (art. 6 par. 1 case b’ .
and - Contact details - @ssessment, GDPR) - Policyholde
maintenance of | (address, telephone, mobile dre;r(;rirSQoTlon e e ~ el r/policyholder
afile of needs / | phone, email address) P L S = Vehicle
information form | — Vehicle details determination of the | obligation (art. 6 driver
- . . general and special  par. 1 case c 'GDPR)
by the insurance | (license plate, vehicle terms of the contract ) ) (may vary where
intermediary category, year of registration, ¢~ " lusion. of and in particular, ssaliell
make, model, cubic) ’rge € co iCanJLSJr%ncoe Law 4583/2018
- Driver's License s
Information contract, servicing
the frading
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- Requested insurance
coverage
- Pre-insurance check

relationship with the
Company

Communication and

informatfion to the
renewal of the
insurance  confract,
- Identification  /ID exgmination of the
data (hame, surname, father's application renewal
name, date of birth, etc.) of the insurance
- Professional status contract,  including
Torstelots 2108 - Insuror'mce confract  the reassessment of - Insured
D oot detals  [poliey - number. tpe sk and  the - Policyholde
. coverages, etc.) acceptance or r/policyholder
insurance _ Contact details rejaciion, &6 e cons Contract (art. 6 par. Vehicle
‘:::J::;::se/ (address, ’re'lephone, mobile  may be, of the 1 case b’ GDPR) v
olicies phone, email address) relevant renewal (may vary where
P - In'suronce COvVerage  gpplication in  the applicable)
- History of previous  context of monitoring,
accidents or damages and and operation and
damaging causes I Th
- Pre insurance check generally SmMoo
management of the
insurance  confract,
servicing the trading
relationship with the
Company
= ldentification / ID
data (name, surname, father's
name, date of birth, etc.)
) Freliemione] Sieils Issuance, conclusion
Control of - Contact details Lo - Insured
. . and operation of the .
premium (address, telephone, mobile insurance  contract - Policyholde
avment phone, email address) T D r/policyholder
pey . - Insurance  contract YOICNY O SETeEs, - An erson
conclusion and . : control of payment, Contract (art. 6 par. Y P
. details (policy number, . \ other than those
issuance of collection of the 1 case b' GDPR) .
. coverages, etc.) remium and sendin mentfioned above,
Insurance - Vehicle details P . 9 as the case may be
contract . . of the insurance
(license plate, vehicle (e.0. payer,
. . confract fo the .
category, year of registration, . depositor)
. policyholder
make, model, cubic)
- Bank account details
(number, IBAN, beneficiary)
- Payment data
- Identification / ID | Monitoring, operation
data (name, surname, father's : and smooth
Issuance of name, date of birth, etc.) management of the
additional - Professional status ' insurqnc;e contract, ~ Insured
et [ - Contact details - permissible and atthe Contract (art. 6 par. Policvholde
tract (address, telephone, mobile | request of the subject | 1 case b' GDPR) t/polic holde»:
conirac phone, email address) modification of the polcy
documents - Insurance  contract = existing insurance
details (policy number, : confract, coverage

coverages, etc.)

of additional needs of
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“and where applicable:

- Vehicle details
(license plate, vehicle
category, year of registration,
make, model, cubic)

- Financial data (VAT
number, Tax Office)
- History of previous

accidents or damages and
damaging causes
- Additional coverages

- Medical data
(especially related fo
disabilities, disabilities)

- Pre insurance check

the  subject and
issuance of an
additional act of

insurance coverage /
benefits

= Damage data
(unigue damage number,
other damage data, date of
noftification)

- Identification / ID
data (hame, surname, father's
name, date of birth, etc.)

- Professional status

Reporting of
damage,
management of

damage caused by a
fraffic  accident or
other insurance case
(additional risks),
which are linked to

- Contact details | the insurance policy | - Confract - Insured
(address, telephone, mobile | and, in particular, the | (art. 6 par. 1 case b' | - Policyholde
phone, email address) verification of | GDPR) r/policyholder
- Driver's License | conditions, the : - Legal = Beneficiary
Claims Information collection of | obligation (art. 6  of the insurance
management / |~ . Insurorjce contract evidgnqe, . par. 1 case ¢ GDPR) | policy
Claims details (policy number, | monitoring, operation | - Purposes of | (may vary where
coverages, etc.) and smooth | medical diagnosis, | applicable)
announcer-m'ani/ = Financial data (VAT management of the = provision of health | - Third parties
Expert opinion  ymper, Tax Office, E9, salary | insurance  contract, or social care or | involved (co-driver,
certificate) provision of the = treatment (for | pedestrian,
- Details of insurance | agreed insurance | special categories | witnesses, etc.,
claim covers, assessment, | of personal data) | other than  the
- Vehicle details | confrol, (art. 9 par. 2 f. h'  above)
(license plate, vehicle | determination of the | GDPR)
category, year of registration, | amount of insurance
make, model, cubic) compensation,
and, where appropriate: payment of
- Medical data insurance, in  the
- Information other | context of the
than the above, required, | insurance case the
where appropriate insurance contract
- Application details Reporting of | - Confract - Insured
= Damage data | damage, monitoring, « (art. 6 par. 1 case b' © - Policyholde
. (unique damage number, | operation and | GDPR) r/policyholder
Amicable Car i1 jomage data, date of = smooth management - Legal — Beneficiary
Accident notification) of the insurance @ obligation (art. 6 : of the insurance
Declaration / - Identification / ID i contract, par. 1 case c : policy
Amicable data (hame, surname, father's | examination, 'GDPR), in particular | (may vary where
Settlement name, date of birth, etc.) assessment and | the agreement | applicable)

- Professional status
- Driver's License
Information

evaluation of a
request for amicable
settlement,

governing the R.A.P.
- Purposes of
medical diagnosis,

- Third parties
involved (co-driver,
pedestrian,
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= Contact details
(address, telephone, mobile
phone, email address)

- Insurance  contract
details (policy number,
coverages, etc.)

- Financial data (VAT
number, Tax Office, E9, salary
certificate)

- Details of
claim

- Vehicle details
(license plate, vehicle
category, year of registration,
make, model, cubic)

- Medical data

- Details of legal
representatives of a company

insurance

and, where appropriate:
- Information
than the above,
where appropriate

other
required,

determination of the
amount of insurance
compensation,

payment of insurance

provision of health
or social care or
freatment (for
special catfegories
of personal data)
(art. 9 par. 2 f. h'
GDPR)

witnesses, etc.,
other  than the
above)

Revocation of
an accident
report

= Damage data
(unigue damage number,
other damage data, date of
notification)

- Identification / ID
data (name, surname, father's
name, date of birth, etc.)

— Professional status

= Contact details
(address, telephone, mobile
phone, email address)

- Driver's
Information

= Insurance
details (policy
coverages, etc.)
- Financial data (VAT
number, Tax Office, E9, salary
certificate)

License

contract
number,

- Details of insurance
claim

- Vehicle details
(license plate, vehicle

category, year of registration,
make, model, cubic)

and, where appropriate:

- Medical data

= Details of legal
representatives of a company
- Information other
than the above, required,
where appropriate

Smooth operation
and management of
damage reporting,
compensation,
monitoring, operation
and smooth
management of the
insurance  confract,
servicing the trading
relafionship with the
Company

Contract (art. 6 par.
1 case b' GDPR)

- Insured

- Policyholde
r/policyholder

- Third driver
- Third party
insured or owner of
a vehicle of any
property

(may vary where
applicable)

Page 4 from 21

Amfitheas Avenue 14 & Ag. Anargyron st. 43, Paleo Faliro 17564, Athens,
General Commercial Registry Number: 144613903001 VAT number: 996973382 Tax Office: FAE Piraeus
Tel.: 210 9764307, Fax: 210 9701222, email: office@euroins.gr, url: www.euroins.gr



mailto:office@euroins.gr
http://www.euroins.gr/

§=EUROINS

' MEMBER OF EUROHOLD

AZOAAIZTIKH ETAIPEIA

TIETONCIHMENO EYETHMA AIAXEIPIEHE NOIOTHTAZ
EAOT EN ISO 3001:2015 | 22301:2019
14001:2015 | 45001:2016 | 27001:2013 | 37001:2017

- Damage data
(unigue damage number,
other damage data, date of
noftification)

- Identification / ID
data (hname, surname, father's
name, date of birth, etc.)

- Professional status

= Contact details
(address, telephone, mobile
phone, email address)

and
the

Control
evaluation  of

1. Contract

. . damage, with a view  (art. 6 par. 1 case b' @ - Insured
- Driver's License . -
. fo remedying, - GDPR) - Policyholde
Information . .
approving the | 2. Legal r/policyholder
= Insurance  contract . —_
. . payment of the obligation (arf. 6 - Beneficiary
details (policy number, . . .
premium, settling the | par. 1 case c GDPR) : of the insurance
SOV coverages, etc.) insurance indemnity, = - Purposes of polic
compensation = Financial data (VAT | . Vs . P . policy .
. number, Tax Office, E9, salary in the event of the medical diagnosis, | - Third party -
(insurance) cer’rificol’re) o occurrence of the provision of health | beneficiary of
. . insurance risk, as it : or social care or i compensation
- Details of insurance .
claim arises from the terms = treatment (for i (may vary where
. . of the insurance | special categories | applicable)
- Vehicle details
. . contract, of data personal
(license plate, vehicle .
. . compensation for the | character) (art. 9
category, year of registration, 0
. damage par. 2 f. " GDPR
make, model, cubic)
and, where appropriate:
- Medical data
- Details of legal
representatives of a company
= Information other
than the above, required,
where appropriate
Monitoring, operation
- Damage data fonng. op !
. and smooth
(unigue damage number,
management of the
other damage data, date of | .
e insurance  contract,
notification) control and
- Identification / ID . = Insured
. evaluation of the .
data (name, surname, father's damaage. with a view — Policyholde
name, date of birth, etc.) ge - Consent (art. é par. : r/policyholder
. to rehabilitation, : . . .
= Professional status 1 case a' GDPR in i - Beneficiary
. . . approval of the . . . .
Diagnosis of = Contact details conjunctionwith art. : of the insurance
e e . . payment of the ) .
bodily injuries in . (address, telephone, mobile . 9 par. 2 case a'  policy
. . . premium, settlement .
case of injuries | phone, email address) . GDPR, for special i (may vary where
. . of the insurance . .
- Driver's License | . o categories of . applicable)
. indemnity, in case of .
Information personal data) - Any  third
occurrence of the .
- Insurance  contract | . . . party involved
details (polic number MEVISITES 8% @ (where applicable)
poiicy " arises from the terms PP
coverages, efc.) of the insurance
- Financial data (VAT
contract,

number, Tax Office, E9, salary
certificate)

compensation for the
damage
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- Details of insurance
claim

- Vehicle details
(license plate, vehicle

category, year of registration,
make, model, cubic)

and, where appropriate:

- Medical data

- Details of legal
representatives of a company

Auxiliary Fund
for Motor
Accident

Liability

Insurance (civil

liability)

- Information other
than the above, required,
where appropriate

- Damage data
(uniqgue damage number,

other damage data, date of
noftification)

- Identification / ID
data (hame, surname, father's
name, date of birth, etc.)

- Professional status

- Contact details
(address, telephone, mobile
phone, email address)

- Driver's License
Information

- Insurance  contract
details (policy number,
coverages, etc.)

- Financial data (VAT
number, Tax Office, E9, salary
certificate)

- Details of insurance
claim

- Vehicle details
(license plate, vehicle

category, year of registration,
make, model, cubic)

= Details of legal
representatives of a company
- Information other
than the above, required,
where appropriate

Monitoring, operation
and smooth
management of the

insurance contract,
control and
evaluation of
damage, with a view
fo rehabilitation,
approval of the
payment  of the
insurance premium,
for civil liability from
motor vehicle
accidents

due fto death or

personal injury or
damage fo property,
on cases defined by
law.

= Confract
(art. 6 par. 1 case b’
GDPR)

= Legal
obligation (art. 6
par. 1 case c GDPR)

- Insured

- Policyholde
r/policyholder

= Beneficiary
of the insurance
policy

(may vary where
applicable)
- Any  third
party involved
(where applicable)
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PROPERTY INSURANCE

P f L | is f
Elaboration Categories of Personal Data urpose.o €ga bOS.IS or Subject category
processing processing
- Identification / ID
Details
- Professional status
- Mobile phone /i Issuance of arelevant
Landline phone offer to conclude an o
= Requested insurance | Insurance  contract, = entrac ,
identification of the (art. é par. 1 case b
coverage .
- Address details applicant, GDPR)
Submission of an (insured hevhaleier. examination, ~ Purposes of medical
offer / oddressi policy ' evaluation, risk  diagnosis, provision = - Insured
Application for . . ossessment: of health or social | - Policyholde
an insurance - E-mail address detalls | defermination of the care or ftreatment : r/policyholder
- Financial data (VAT = premium, M e
contract FuEEr, JE Offes] deTerm:noﬂ%n of rhel (Cfgiegones specnsfl
~ Hist f ] general and specia
i TIS oryd ° prewouds terms of the contract | personal data) (art.
accl er\ s or damages an for the conclusion of 9 par. 2 f. h' GDPR)
damaging causes the insurance
- Mortgage loan | contract
agreement details
- Building permit
= Pre-insurance check
Identification of
- dentification /1D @PPlicant.
. examination,
Details - .
. evaluation, risk
- Professional status
; assessment, 1. Confract
Management - Mobile phone / L ,
. determination of the  (art. 6 par. 1 case b
and Landline phone . - Insured
. . premium, GDPR) -
maintenance of - Requested insurance L - Policyholde
afile of needs /  coverage clEismrineien ef The T .Legol r/policyholder
general and special | obligation (art. 6

information form

- Address details

terms of the contract

par. 1 case c 'GDPR)

(may vary where

by the insurance | - E-mail address details . ) - applicable)
. . . . for the conclusion of | and in particular,
intermediary - Financial data (VAT )
- the insurance | Law 4583/2018
number, Tax Office) -
. contract, servicing
- Pre insurance check .
the frading
relafionship with the
Company
- Identification / ID i Communication and
Updating and Details information fo the _ Insured
renewal of - Professional status renewal of the _ Policvholde
insurance - Mobile phone / insurance contract, | Contract (art. 6 par. t/polic holde»:
contracts / Landline phone examination of an | 1 case b' GDPR) (rﬁo yvor where
insurance - Address details | application for g I»i/coblex)/
policies (insured, policyholder, risk : renewal of the PP
address) insurance  contract,
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- E-mail address details
= Financial data (VAT
number, Tax Office)

- History of previous
accidents or damages and
damaging causes

= Mortgage
agreement details

= Building permit
- Insurance coverage
- Pre insurance check

loan

including the
reassessment of the
risk and the
acceptance or
rejection, as the case
may be, of the
relevant renewal
application in the

context of monitoring,
operation and
general smooth
management of the
insurance  confract,
servicing the trading
relationship with the
Company

Issuance, conclusion

Control of - leeniteeien gD oo operation of the B st
remium el insurance  contract - Felieyele
P - Professional status LT Y r/policyholder
[T - Insurance  contract InvieleTe) o Sepiess, - Any person
conclusion and . . control of payment, | Contract (art. 6 par.
s details (policy number, . , other than those
issuance of collection of the 1 case b' GDPR) .
insurance coverages, etc.) remium and sendin mentioned above,
contract - Bank account details gf the insuroncg as the case may be
(number, IBAN, beneficiary) (e.0. payer,
contract to the .
- Payment data . depositor)
policyholder
= Identification / ID
Details
= Professional status o .
_ Mobile phone  / Monitoring, operation
Landline phone eme SIS
- Address details MEMEIEMME @ fne
(insured olicyholder, risk MEUENES  Seliee;
oddressi policy ’ permissible and at the
Issuance of . . request of the subject
e = E-mail address details A
additional . ) modification of the - Insured
» = Financial data (VAT - . Contract (art. 6 par. -
insurance - existing insurance , - Policyholde
number, Tax Office) 1 case b' GDPR) .
contract i History  of reVIoUs confract, coverage r/policyholder
documents . Y P of additional needs of
accidents or damages and .
- the  subject and
damaging causes .
issuance of an
= Mortgage loan s
. additional act  of
agreement details .
- Building permit insurance coverage /
- Financial data SRMEIIS
(markets)
- Additional coverages
Reporting of - Insured
= Damage data | damage, = Contract = Policyholde
Claims (unigue damage number, management of | (arf. 6 par. 1 case b' = r/policyholder
management / other domage data, date of | damage caused by a | GDPR) = Beneficiary
Claims notification) fraffic  accident or @ - Legal of the insurance
i - Identification / ID | other insurance case : obligation (art. é @ policy
qnnouncer.m.en / data (name, surname, father's = (additional risks), i par. 1 case c GDPR) | (may vary where
Expert opinion  nome, date of birth, etc.) which are linked to | - Purposes of | applicable)
- Professional status the insurance policy | medical diagnosis, | - Third parties
and, in particular, the . provision of health = involved
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- Insurance  contract
details (policy number,
coverages, etc.)

- Details of insurance
claim

- E-mail address details

control of conditions,
the collection of
evidence,

monitoring, operation
and smooth
management of the

or social care or
freatment (for
special catfegories
of personal data)
(art. 9 par. 2 f. h'
GDPR)

Payment of
compensation
(insurance)

- Expertise insurance  contract,

provision of the

agreed insurance

covers, assessment,

conftrol,

determination of the

amount of the

insurance

compensation,

payment of

insurance, in the

context of the

insurance case of the

NSUrANCE CONITAC
- Damage data i Control and evaluatior pk
(unique damage number, : insurance indemnity, ir ce

other damage data, date of
noftification)

- Identification / ID
data (hame, surname, father's
name, date of birth, etc.)

- Professional status

= Contact details
(address, telephone, mobile
phone, email address)

- Insurance  contract
details (policy number,
coverages, etc.)

- Financial data (VAT

contract, compensatio

= Confract
(art. 6 par. 1 case b
GDPR)

= Legal
obligation (arf. 6
par. 1 case c GDPR)
- Purposes of
medical diagnosis,
provision of health

- Insured

- Policyholde
r/policyholder

= Beneficiary
of the insurance
policy

= Third party -
beneficiary of

number, Tax Office, E9, salary or social care or : compensation
o freatment (for  (may vary where
certificate) . . 4
. . special categories | applicable)
- Details of insurance
. of personal data)
claim )
= Insured ropert (art. 9 par. 2 f. h
. property GDPR
policy
and, where appropriate:
- Information other
than the above, required,
where appropriate
- Damage data | Monitoring, operation - Insured
(unigue damage number,  and smooth - Policyholde
other damage data, date of | management of the | Consent (art. 6 par. | r/policyholder
. . noftification) insurance confract, | 1 case a GDPR in | - Beneficiary
Diagnosis of - Identification / ID i confrol and | conjunctionwith art. = of the insurance
bodily injuries in | data (name, surname, father's | evaluation of the | 9 par. 2 case a policy
case of injuries = hame, date of birth, efc.) damage, with a view | GDPR, for special | (may vary where
- Professional status fo rehabilitation, | categories of = applicable)
- Contact details | approval of  the  personal data) - Any  third
(address, telephone, mobile | payment of the party involved
phone, email address) premium, settlement (where applicable)
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confract
number,

- Insurance
details (policy
coverages, etc.)
- Financial data (VAT
number, Tax Office, E?, salary
certificate)

- Details of
claim

and, where appropriate:
- Medical data

- Information
than the above,
where appropriate

insurance

other
required,

of the insurance
indemnity, in case of
occurrence of the
insurance risk, as it
arises from the terms
of the insurance
contract,

compensation for the
damage

PERSONAL ACCIDENT

Elaboration Categories of personal data Purpose. of Legal bas.|s for Subject category
processing processing
- ID data (first name,
surname, father's name, date
of birth, etc.)
- AMKA
- Age, height, weight
- Professional status
- Remuneration
Certificate Issuance of arelevant
- Mobile phone / @ offer to conclude an
Landline phone insurance contract, | - Confract
- AITOOUIEVEG identification of the : (art. 6 par. 1 case b’
ACPANCTIKEC KAADYEIG applicant, GDPR)
Submission ofan | - Address details | examination, - Purposes of
offer / (insuredj policyholder, risk i evaluation, risk : medical d]iognosis, ~ Insured
it address assessment, provision of health -
ApPllcatlonfor - E-mail address details | determination of the | or social care or  , . Feleysles
an insurance = Financial data (VAT : premium, freatment (for ifpelEynelet
contract number, Tax Office) determination of the special categories
- History of previous | general and special | of personal data)
accidents or damages and | terms of the contract . (art. 9 par. 2 f. h'
damaging causes / Medical : for the conclusion of | GDPR)
history according to the the insurance
answers provided to the | confract
questionnaire completed
during the application
- Medical data
(relating in  particular  to
disabilities, disabilities) /
medical or diagnostic tests
and their results
Management - Identification / II'D Idenfrifico’rion of Contract _ Insured
and data (hame, surname, father's | applicant, (art. 6 par. 1 case b' | - Policyholde
. name, date of birth, etc.) examination, : ’ .
maintenance of | _ AMKA evaluation, risk DI ifpelieyneeer
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a file of needs /

information form

by the insurance
intermediary

= Age, height, weight

- Professional status

- Mobile phone /
Landline phone

- Requested insurance
coverage

- Address details

- E-mail address details
- Financial data (VAT
number, Tax Office)

- History of previous
accidents or damages and
damaging causes

= Medical data relating
in particular to disabilities,
disabilities)

assessment,
determination of the
premium,
determination of the
general and special
terms of the contract
for the conclusion of

the insurance
contract, servicing
the frading

relationship with the
Company

- Legal
obligation (art. 6
par. 1 case ¢ 'GDPR)
and in particular,
Law 4583/2018

- Purposes of
medical diagnosis,
provision of health
or social care or
freatment (for
special catfegories
of personal data)
(art. 9 par. 2 f. h'
GDPR)

(where applicable,
may vary)

- |dentification / ID

Communication and

. information fo the
data (name, surname, father's renewdal of the
name, date of birth, etc.) insurance  contract
- Professional status examination  of on’
- Certificate of icati f
remuneration dppication or
~ Mobile hone / renewal of the
. P insurance  confract,
HEMEIIe Pineis . including the
LI L] GIE P Address details reassessment of the
renewal of (insured, policyholder,  risk risk and the = Insgred
insurance ClelelEss) . . acceptance or  Contract (art. 6 par. . icliuelelc
- E-mail address details S \ r/policyholder
contracts / . ) rejection, as 1 case b' GDPR)
. - Financial data (VAT aporooriate. of the (may vary where
insurance number, Tax Office) ppropnate, - ot T applicable)
olicies i . . relevant application
P History of previous .
. for renewal in the
accidents or damages and context of monitoring
SEMEEING CEUsEs and operation and in
- Insurance coverage eneral smooth
- Pre insurance check ?nonogemen’r of the
- seiee] data | surance contract,
(especially related fo servicing the trading
disabilities, disabilifies) - . .
relationship with the
Company
- Identification / ID | Issuance, conclusion
trol of ; —
S r? N data (hame, surname, father's | and operation of the _ l;ciltiJ(ieﬁolde
premium name, date of birth, etc.) insurance  contract, e holde»;
payment, = Professional status invoicing of services, _p Y AnY. Berson
conclusionand | - Insurance  confract | confrol of payment, | Confract (art. 6 par. other Tho?lw pthose
issuance of details (policy number, : collection of the | 1 case b' GDPR) mentioned above
insurance coverages, etc.) . premium ongl sending as the case may be
contract = Bank account details | of the insurance (e.g payer
number, , beneficiary contrac o e .
ber, IBAN, benefici fract t th dé .osnor) '
- Payment data policyholder P
Issua‘n'ce of - Identification /D I;Afcl;monng, Opser;gga
additional data (hame, surname, father's ErsEETET @ fhe | Cemiree (6 6 per, | Insured
insurance name, date of birth, etc.) insuror?ce contract. | 1 case b' GDI.DR)p Ti- Policyholde
contract - AMKA' permissible and at the r/policyholder
documents = Professional status

request of the subject
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- Remuneration
Certificate

- Mobile phone /
Landline phone

- Age

- Height / Weight

- Address details
(insured, policyholder, risk
address)

- E-mail address details
- Financial data (VAT
number, Tax Office)

- History of previous

accidents or damages and
damaging causes

= Medical data
(especially related fo
disabilities, disabilities)

= Additional coverages

modification of the

existing insurance
confract, coverage
of additional needs of
the  subject and
issuance of an
additional act  of

insurance coverage /
benefits

Reporting of
damage,

management of a
loss caused by an
insurance case linked

to the insurance
policy and, in
particular, the
- Damage data | verification of
(unigue damage number, | conditions, the : Contract
other damage data, date of | collection of i t g o]n rac b
notification) evidence, g’[r)}',R por- 1 case b N
- Identification /1D = monitoring, operation ) ' ssurer
. 2. Legal 2. Policyholde
. data (name, surname, father's | and smooth bliaati b 6 r/oolicyhold
Claims name, date of birth, etc.) management of the = ©2"9ation (€ r/policyholaer
management /  _ Professional status insurance  coniract,  Par.1case c GDPR) 3. Beneficiary
Claims = Insurance  confract | provision  of  the r_nedicolpugj?oogsjrewz;i)sf gllicfyhe nsurance
announcement/ details (policy  number,  agreed insurance - ’

Expen ommen. | coverages o1 iR Ol iy sy i
- Details of insurance @ assessment, control, £ : :
claim . . freatment (for i - Third parties
- E-rmail address details determination of special categories = involved
_ EYt the amount of of personal data)

- Type of Accident insurance (art. 9 par. 2 1. A
- Medical Documents =~ compensation, GDIER)

payment of

insurance

premium , inthe

context of the

insurance case of

the insurance

contract

Payment of - Damage data Conl’rroIT. f errrw}d ot _ Insured

compensation (unigue damage number,  evaluation o e - Contrac _ Policyholde

(insurance)

other damage data, date of
noftification)

damage, with a view
fo remedying,

(art. 6 par. 1 case b’
GDPR)

r/policyholder
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- Identification / ID
data (hname, surname, father's
name, date of birth, etc.)

- Professional status

- Contact details

approving the
payment of the
premium, seftling the
insurance indemnity,
in the event of the

- Legal

obligation (art. 6
par. 1 case ¢ GDPR)
- Purposes of
medical diagnosis,

- Beneficiary
of the insurance
policy

- Third party -
beneficiary of

(address, telephone, mobile | occurrence of the | provision of health .| compensation
phone, email address) insurance risk, as it : or social care or : (may vary where
- Insurance  confract | arises from the terms = freatment (for . applicable)
details (policy number, : of the insurance | special cafegories
coverages, etc.) contract, of personal data)
- Financial data (VAT | compensation for the © (art. 9 par. 2 f. h'
number, Tax Office, E9, salary | damage GDPR
certificate)
- Details of insurance
claim
- Bank account details
(number, IBAN, beneficiary)
= Payment data
and, where appropriate:
- Information other
than the above required
= Damage data
(unigue damage number, Y .
other damage data, date of g/\r:)dm’ronng, opser:;%’r(l)?rﬂ
petiesiion) management of the
- elemiifeetion 1D insuror?ce contract
data (hame, surname, father's control onoi
name, date of birth, etc.) ovaluation of the
- Professional status . .
_ .+ damage, with a view = Insured
Contact details A Consent (art. é par. -
(address, telephone, mobile e Eelollieiieln) 1 case o GDPR in Felieyele
Diagnosis of phone, émoil Oddress’) clpprevel i e conjunction with art. r/policyholderu
bodily injuries in | - Insurance  contract p"y”?e”* el e 9 par. 2 case a Be_neflmory
f injuries | details (policy number, = PremiYm. SESEN GDPR, for special e e (reurenes
caseotinj " of the insurance L policy
coverages, etc.) . N categories of
- Financial data (VAT IMEIy, 10 CeES ersonal data) ey viely  wine
number. Tax Office. E9. salary | 2ccurence of the P applicable)
cer’rificol’fe) o Y insurance risk, as it
- Details of insurance arises from the terms
claim of the insurance
. contract,
and, where appropriate: -
- Medical data compensation for the
- Information other clenmege
than the above required
Surety Bonds
P f L | basis f
Elaboration Categories of personal data urpose.o ega us.|s or Subject category
processing processing
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Submission of an
offer /
Application for
the conclusion
of an insurance
contract

Management
and
maintenance of
a file of needs /
information form
by the insurance
intermediary

Updating and
renewal of
insurance
contracts /
insurance

policies

Where applicable:

= ID data (first name,
surname, father's name, date
of birth, etc.)

- Mobile
Landline phone
- Requested insurance
coverage

- Address details
(insured, policyholder, risk
address)

- E-mail address details
- The data included in
the certificates necessary for
fling (e.g. non-fiing for
bankruptcy, non-bankruptcy,
current representation of the
company, etc.)

- Financial data (VAT
number, Tax Office), E3
declaration, asset declaration
(E9),

- Tax and
security clearance

- Information on any
loans

- The data included in
the solemn declaration form

- Data and information
on profit and loss, forecast
tfurnover, arrears

- Data and information
concerning the shareholders
of the company / shareholder
composition, copy of
shareholders' book

= Share structure of the
company (shareholders' VAT
number) - Copy of the
company's Shareholders' Book

phone /

social

Issuance of arelevant
offer to conclude an

insurance contract,
identification of the
applicant,
examination,
evaluation, risk
assessment,
determination of the
premium,

determination of the
general and special
terms of the contract
for the conclusion of

- Confract
(art. 6 par. 1 case b’
GDPR)

- Purposes of
medical diagnosis,
provision of health
or social care or
freatment (for
special cafegories
of personal data)
(art. 9 par. 2 f. K
GDPR)

- Assurer
- Policyholde
r/policyholder

the insurance
contract
Identification of Senieer ,
aoolicant (art. 6 par. 1 case b
ppicant, GDPR)
examination, N Leqal
evaluation, risk G
A —— obligation ('or’r. 6
determination of the el | casec C.;DPR)
remium and in  particular, | - Insgred
ge‘rerminlo’rion of the Law 4583/2018 - Policyholde
eneral and soecial |~ Purposes of  r/policyholder
Tgerms of the copn‘rrocT medical diagnosis, | (may vary where
for the conclusion of provision of health | applicable)
the SUrANce or social care or
- freatment (for

confract, servicing - .
the frading special categories

. . . of personal data)
relationship with the )
Company (art. 9 par. 2 f. h

GDPR)

Communication and
information fo the
renewal of the
insurance  confract,
examinafion of an
application for
renewal of the
insurance  confract,
including the _ Insured
reassessment of the _ Policvholde
risk and the | Contract (art. 6 par. sl holde»;
acceptance or : 1 case b' GDPR) Policy

rejection, as the case

may be, of the
relevant renewal
application in the

context of monitoring,
operation and
general smooth
management of the
insurance  confract,
servicing the trading

(where applicable,
may vary)
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Control of
premium
payment,
conclusion and
issuance of
insurance
contract

Issuance of
additional
insurance
contract
documents

relationship with the
Company

Issuance, conclusion
and operation of the
insurance contract,
invoicing of services,
confrol of payment,
collection of the
premium and sending
of the insurance
contract tfo the
policyholder

Confract (art. é par.
1 case b' GDPR)

- Insured

- Policyholde
r/policyholder

- Any person
other than those
mentfioned above,
as the case may be
(e.0. payer,
depositor)

Monitoring, operation
and smooth
management of the
insurance  confract,
permissible and at the
request of the subject
modification of the
existing insurance
contract, coverage
of additional needs of
the  subject and
issuance of an
additional act  of
insurance coverage /
benefits

Confract (art. é par.
1 case b' GDPR)

1. Assurer
- Policyholde
r/policyholder

Alaxeipion
gnpicdv /
AvayyeAia
gnpicdv /
Aligvipysia
TTPAYUATOYVUO
obvng

- YTOIXEID
TTANPOPOPIES
€TAIPEIAG,  EMGVLUIA,
ADM, AQY, KOPIA
SpaacTNPEIOTNTA, oTOoIXEIa
EMKOIVAVIAG (TNAéPwvo, FAX,
e-mail), oToIxeia apuodiov
TTPOCMTIOL TOL TTEAATN

- Opoiwg Kal Ta
OTOIXEIA TOL TPITEYYLNTA

Kal
TTEAATN -
£5p0q,

Avayyehia {nuiag,
Slaxeipion nuiag, n
OoTToid  TTPOKANBNKE
opIoHEVN
ACPANOTIKN
TEQITITON, N oToia
ouvééeTal ue TO
AoPAAICTAPIO
oLUROAaIO Kal,
EI6IKOTEDA, O ENEYXOG
TV TEOOTTOBECEWY,
n oLAoyN
QATTOSEIKTIKGV
OTOIXEIWV,
TTapakoloLOnaon,
AEITOLPYIA KAl OPAANR
Siaxeipion NG
ACPAAICTIKAG
oovupaocng,  TTAPOXN
TV OLUPWVNOEICTOV
ACPANICTIKV
KOAODWEWY, eKTIiUNON,
ENEYXOG, KABOPIOUOG
TOL OWPOoULG NG
ACPAAICTIKAG
amolnuicong,
KATAROAN
ACPONCUATOG,
iNelle;le}

aTOo
me

- Youpaon
(ap. 6 Tap. 1 mep. B’
rKna)

- ‘Evvoun
vTroxpéwon (dp. 6
map. 1 mep. y' TKMA)
- LKOTTOI
IATPIKNG SIAyveong,
mapoxns ‘
LYEIOVOUIKAG n
KOIV@VIKAG
TTEQIBAAWNG n
Bepameiag  (yila Ta
€ISIKWYV  KATNYOPIWV
beSopéva
TTOOOWTIIKOV
Xapaktnpa) (ap. 9
Tap. 2 oT. n' TKMA)

- ACPANOUE
VOG

- YOURAANOUE
VoG / AATING NG
aocpANoNg

- AIKalobXog
TOL ACPANCUATOG
(katad  mepiTITOON,
uTTOPE Va dilagépel)
- Tpita
EUTTAEKOUEVA
TTPOCWTIA
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ACPANCTIKNG

Payment of
compensation

- Details of the beneficiary of
compensation, name,
registered office, VAT number,
Tax Office

TTEPITITONG ™G
ACPANCTIKNG
ovupaocng
Control and
Svelueiien . o The - Contract (art. 6
damage, with a view \ - Insured
. par. 1 case b' GDPR)
o remedying. | 7 ogal obligation |
approving the % 9 Policyholder/policy

payment of the
premium, settling the
insurance indemnity,

(art. 6 par. 1 case ¢
GDPR)

- Purposes of
medical diagnosis,

holder
- Beneficiary of the
insurance policy

. . in the event of the . - Third party -
(insurance) Bank account details occurence  of the  Provision of health beneficiary of
for the payment of i . . . . or social care or .
. insurance risk, as it compensation
compensation . freatment (for
arises from the ferms . . (may vary where
. special categories .
of the insurance applicable)
of personal data)
contract, )
. (art. 9 par. 2 f. h
compensation for the
GDPR
damage
HEALTH AND LIFE
P f L | is f
Elaboration Categories of personal data urpose.o €ga bOS-IS or Subject category
processing processing
- ID data (first name,
surname, father's name, date
of birth, etc.)
- AMKA
: /;r%?ég%ﬁg'sﬁe&m Issuance of arelevant
_ Mobile hone / offer to conclude an
Landline ohone P insurance contract, | - Confract
B Rpe Uested insurance identification of the | (art. 6 par. 1 case b’
coverage a applicant, GDPR)
Submission ofan = _ Address details examination, - Purposes of
offer / . : . evaluation, risk | medical diagnosis, =
(insured, policyholder, risk assessment rovision of health Insured
Application for  address) o P X - Policyholde
. . . determination of the | or social care or .
an insurance = E-mail address details remium treatment (for r/policyholder
contract = Financial data (VAT P L . .
number, Tax Office) determination of The special cafegories
~ IHis’ror of revious general and special | of personal data)
accidents oynd doeno in terms of the contract : (art. 9 par. 2 f. 1
causes | Medical higrorg for the conclusion of . GDPR)
. 7 the insurance
according to the answers
contract

provided to the questionnaire

completed during the
application / medical or
diagnostic tests and their
results
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- Medical data
(especially related fo
disabilities, disabilifies)

Management
and
maintenance of
a file of needs /
information form

- Identification / ID
data (hame, surname, father's
name, date of birth, etc.)

- AMKA

- Age, height, weight

- Professional status

- Mobile  phone /
Landline phone

- Requested insurance
coverage

Identification of
applicant,
examination,
evaluation,
assessment,
determination of the
premium,
determination of the
general and special
terms of the contract

risk

= Confract
(art. 6 par. 1 case b’
GDPR)

- Legal
obligation (art. 6
par. 1 case c 'GDPR)
and in  particular,
Law 4583/2018

- Purposes of
medical diagnosis,

= Insured

- Policy
holder/policyholder
(may vary where

bY the insutclnce - Address details for the conclusion of g:ovslg(ojrél ofcor:gol‘rol'; applicable)
intermediary = E-mail address details | the insurance
. ) o freatment (for
= Financial data (VAT | contract, servicing (o ial categories
number, Tax Office) the frading o'? ersonal %o‘ro)
= Medical history and : relationship with the (Oer(? ar. 2 f. b
all kinds of medical data Company GDI;’R) par. ’
- Identification / ID i Communication and
data (hame, surname, father's | informatfion to the
name, date of birth, etc.) renewal of the
- Professional status insurance contract,
- Certificate of | examination of an
remuneration application for
- Mobile phone /  renewal of the
Landline phone insurance  confract,
- Address details : including the
Updating and (insured, policyholder, risk | reassessment of the
renewal of address) risk and the = Insured
: - E-mail address details | acceptance or - Policyholde
insurance
S— - Financial data (VAT | rejection, as ]ng’rsr:gggés)pcr. r/policyholder
X number, Tax Office) appropriate, of the (may vary where
|nsur'c|f1ce - Insurance coverage relevant renewal applicable)
policies - Pre insurance check | application in the
- History of previous | context of monitoring,
accidents and  damage . and operation and in
causes / medical history | general smooth
according fo the answers | management of the
provided to the questionnaire | insurance confract,
completed during the | servicing it
application / medical or | fransactional
diagnostic  fests and their : relafionship with the
results Company
Control of - Identification / ID . - Insured
. . Issuance, conclusion -
premium data (hame, surname, father's and operation of the - Policyholde
payment name, date of birth, etc.) . P r/policyholder
. - Professional status MEUENEs  Eemiees, - An erson
conclusion and invoicing of services, Contract (art. 6 par. v P
- - Insurance  contract , other than those
issuance of . . control of payment, | 1 case b' GDPR) .
. details (policy number, . mentioned above,
insurance collection of the
coverages, etc.) : d di as the case may be
contract - Bank account details = PreMUM andsenaing (e.g payer
_ of the insurance > !
(number, IBAN, beneficiary) depositor)
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- Payment data

contract fo the

policyholder

- Identification / ID
data (hame, surname, father's
name, date of birth, etc.)

- AMKA
- Professional status
- Remuneration
Certificate
- Mobile  phone  /
Landline phone Monitoring, operation
- Age and smooth
= Height, Weight management of the
- Address details : insurance confract,
(insured, policyholder, | permissible and at the
Issua‘n'ce of address) request of the subject
additional - E-mail address details | modification of the - Insured
. . . L . Confract (art. 6 par. .
insurance - Financial data (VAT | existing insurance , = Policyholde
. 1 case b' GDPR) .
contract number, Tax Office) confract, coverage r/policyholder
documents - History of previous | of additional needs of
accidents and damaging | the subject and
causes / Medical history : issuance of an
according to the answers | additional act of
provided to the questionnaire | insurance coverage /
completed during the | benefits
application / medical or
diagnostic  tests and their
results
- Medical data
(relating in  particular  to
disabilities, disabilities
- Additional coverages
= Damage data Repeilig o
. damage,
(unigue damage number,
loss management,
other damage data, date of . - - - Contract
A which has arisen in an ,
notification) inSUrANCe case (art. 6 par. 1 case b
= Identification / ID S '+ GDPR)
.. which is linked to the - Insured
data (nhame, surname, father's | . ) - Legal -
. insurance policy and, N - Policyholde
name, date of birth, etc.) . - obligation (art. 6 .
. in  particular, the r/policyholder,
Claims - Professional status control of conditions. | P 1 case ¢ GDPR)

Management /
Claims Reporting

- Insurance contract

details (policy number,
coverages, etc.)

- Details of insurance
claim

- E-mail address details
- All kinds of medical
data / medical or diagnostic
tests and their results / doctors'
opinions

the collection  of
evidence,
monitoring, operation
and smooth
Siaxeipion NG
ACPAAICTIKAG
oovppaocng,  TAPOXN

TV OLUPWVNOEICOV
ACPANICTIKV
coverage,

- Purposes of
medical diagnosis,
provision of health
or social care or
freatment (for
special catfegories
of personal data)
(art. 9 par. 2 f. h'
GDPR)

Beneficiary of the
insurance policy
(may vary where
applicable)

- Third parties
involved
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assessment, control,
determination of the
amount of insurance
compensation,
payment of insurance
premium, in the
context of the
insurance case of the
insurance contract

Payment of
compensation
(insurance)

- Damage data
(unigue damage number,
other damage data, date of
noftification)

- Identification / ID
data (hame, surname, father's
name, date of birth, etc.)

- Professional status

= Contact details
(address, telephone, mobile
phone, email address)

- Insurance  contract
details (policy number,
coverages, etc.)

- Financial data (VAT

Control and
evaluation of the
damage, with a view
fo remedying,
approving the
payment  of the
premium, seftling the
insurance indemnity,
in the event of the
occurrence of the

= Confract
(art. 6 par. 1 case b
GDPR)

= Legal
obligation (art. 6
par. 1 case c GDPR)
- Purposes of
medical diagnosis,
provision of health

- Insured

- Policyholde
r/policyholder

= Beneficiary
of the insurance
policy

= Third party -
beneficiary of

number, Tax Office, E?, salary | insurance risk, as it i or social care or : compensation
certificate) arises from the terms : treatment (for  (may vary where
- Details of insurance : of the insurance : special categories | applicable)
claim contract, of personal data)
- Bank account details | compensation for the : (art. 9 par. 2 f. h'
(number, IBAN, beneficiary) damage GDPR
- Payment data
- Where  applicable,
data and information relating
fo each insurance case
- Damage data | Monitoring, operation
(unigue damage number,  and smooth
other damage data, date of | management of the
notification) insurance  contract,
- Identification / ID i confrol and
data (hame, surname, father's | evaluation of the
name, date of birth, etc.) damage, with a view Consent (art. 6 par. | Isnured
= Professional status fo rehabilitation, RS par. _ Policyholde
. 1 case a' GDPR in .
Diagnosis of - Contact details | approval of  the coniunction with art r/policyholder
oo B=fhrrfhmes f (address, telephone, mobile | payment  of  the I ol = Beneficiary
bodily injuries in . . 9 par. 2 case a .
finiuri phone, email address) premium, seftlement GDPR. for special of the insurance
caseofinjuries  _ Insurance  contract | of the insurance Lo P policy
. . - o categories of
details (policy number, | indemnity, in case of (may vary where
personal data) .
coverages, etc.) occurrence of the applicable)
- Financial data (VAT | insurance risk, as if

number, Tax Office, E9, salary
certificate)

-Details of insurance claim
and, where appropriate:

- Medical data

arises from the terms
of the insurance
contract,
compensation for the
damage
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other
required,

- Information
than the above,
where appropriate

ALL INSURANCE SECTORS

- Identification / ID
data (name, surname, father's
name, date of birth, etc.)

Communication and
information on issues
of the insurance
contract and / or
issues that arise, and /
or questions and / or

- Contract

- Insured
- Policyholde

Complaint ~ - complaints posed to | (art. 6 par. 1 case b’ r/policyholder
P Fiefessione] Sieius .+ the Company, in the | GDPR) (may vary where
management - Contact details !
combplaints (phone, email address] context of the @ - Legal applicable)
( plaints) _p ,Elemen’rs of issue operation of the | obligation (art. 6 @ - Authorized
complaint " . insurance confract, in | par. 1 case c GDPR) = by the above
P order fo provide persons
optimal  specialized
service, immediacy
and quality
management thereof
- Identification ¢ 1D | Moniforing — of the | Legitimate Istrce
. i Iinsurance confract, | . - Policyholde
data (hame, surname, father's management of leaal interest (art. 6 par. 1 N
name, date of birth, efc.) Offoirsg O% 4 lit. T GDPR), in the WREley e aficiar
- Professional status . context of raising, . Y
.+ establishment, . of the insurance
- Contact details exercise and supoort supporting, olic
(telephone, postal address, . PP substantiating legal polcy
: of legal claims of the . (may vary where
Legal case email address) Company. which are claims of the applicable)
= Insurance  contract pany. Company PP :
management . . related to the - - Third party
details (policy number, . - Establishme : .
operafion of the . insured or
SOVETEELES, SIE insurance contract i exercke ~or Third parties
~ fiveluetel eieliel (1) as deriving from Thé Upser @ el involved (co-%river
number, Tax Office, E?, etc.) 9 claims (for special - !
i Medical data terms of the insurance categories of pedestrian,
- . contract, witnesses, etfc.,
- Data and information . personal data) (art.
. compensation for . other than the
relating to the relevant facts 9 par. 2 lit. f GDPR)
damage above)

Public service
and electronic
communications
/
Communication
/ Resolution of
issues and
queries through
social media

- Identification / ID
data (name, surname, father's
name, date of birth, etc.)

- Professional status

= Contact details
(phone, email address)

- Data and contfact

details, query, issue,
complaint, request
information

Communication and
information on issues
of the insurance
contract and / or
issues that arise, and /
or questions and / or
complaints posed fo
the Company, in the
context of the
operation of the
insurance confract, in

order fo  provide
optimal  specialized
service, immediacy
and quality

management thereof
and in general service
of persons, in the

= Contract
(art. 6 par. 1 case b’
GDPR)

- Legal
obligation (art. 6
par. 1 case ¢ GDPR)
- Legitimate

interest (art. é par. 1
case f GDPR), in the
context  of the
optimal provision of
services and
general service fo
the Company's
customers and / or
other persons

Any person, usually
claimant, insured,
injured party,
customer, efc.
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context of an incident
/ damage, which is
related in any way to
an insurance policy of
the Company and
the subject

- Identification / ID
data (hname, surname, father's
name, date of birth, etc.)

- Professional status

- Contact details

Communication and
information on issues
of the insurance
contract and / or
issues that arise, and
/ or questions and /
or complaints posed

Legitimate interest
(art. 6 par. 1 case f
GDPR), in the
context of proof of
commercial
fransaction,
transaction security,
quality assurance
and control of

Any person, usually

Telephone (phone, email address) fo the Company, in felephone calls and - claimant, insured,
service - Data and information | the context of the the optimal injured party,
of a query, issue, complaint, . operation of the provision of services | customer, etc.
request ) insurance contract, in . and general
- Chat Archive . order to provide customer service of
- Request/query details . .
andinformation opftimal specialized the Company, after
service, immediacy prior information,
and quality based on the
management thereof | condifions of the
legislative
framework
Communication  to
inform  about new
products and / or
services of the | Consent
Compeny €el / er (art. 6 par. 1 case @
announcements  or GDI.DR) ’
NEws el i) 2 Legitimate
Company, and / orin | .
Sending the context of interest (art. 6 par. 1 Any person, usually
newsletters / Email address investigating the level Oe8S i GDP.R)’ n The 'clglmon’r, ISR,
R context of informing | injured party,
Promotions OfT. facti customTer customers and | customer, efc.
Seovc'flfc;e'on' fhg satisfying  with the
products and / or pro;!ucfs e ./ or
; - services  provided
services provided

and / or in the context
of conducting a
survey, submitting a
review

by the Company
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