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Euroins' A.D. BRANCH GREECE quality
policy is reflected in the main purpose of
its operation and in its vision for the
provision of high-quality services in the
Insurance Sector, with a commitment to
comply with customer requirements and
the search for continuous improvement
and efficiency of its operation.

The development and expansion of
EUROINS' A.D. BRANCH GREECE
capabilities, through its continuous effort
to adapt to its constantly and aggressively
changing business environment which is
directly affected by the expectations and
needs of its customers, is the way in which
the company envisions its offer to the
Greek consumer and with the possibilities
of expanding it to markets of other
countries, contributing to the
entrepreneurship of the place.

In order to achieve its vision, EUROINS
A.D BRANCH GREECE has developed
and implements a Quality Management
System, in accordance with the
international standard EN ISO 9001: 2015,
whose processes it is committed to
complying with, in its effort to:

- Meaningful,  constructive  and
reliable communication with customers
and other interested parties.

- Continuous improvement of the
services provided.

- The integrity and effectiveness of
the training of the staff.

- The monitoring and control of the
processes applied.

- The establishment of objective and
measurable goals — quality objectives that
are consistent with the quality policy.

H tmmoAimikiy Tro1étnTag 1ng EUROINS A.E.
YIMOKATAZTHMA EANAAOZ,
QVTIKATOTITPICETAI OTOV KUPIO OKOTIO TNG
AgIToupyiag TnNG Kal 010 6pAPd TNG yia TV
TTOPOXN UTTNPECIWY UWNANG TTOI0TNTAG
otov Ac@aAioTikd KAGdo, ye déoueuon yia
OUPUOPPWON  OTIG  ATTAITACEIG  TwV
TTeEAATWV Kal TNV avadntnon tng dlapkoug
BeATiwWONG Kal ATTOTEAEOUATIKOTNTAG TNG
AgIToupyiag TnG.

H avémtuén kai dielpuvon Twv IKAVOTATWY
Tng EUROINS A.E. YMNOKATAZTHMA

EANAAOZ, péoa amd Tnv  OUuvexn
TPOOTIABEI  TTPOCAPUOYNG TG  OTO
OUVEXWG Kl  ETTIBETIKA  PETABAAANOUEVO

ETTIXEIPNUATIKO TNG TTEPIBAAAOV, TO OTTOIO
eTnpeddetal aueca atmd TIG TTPOCOOKIES
KAl QVAYKEG TwV TIEAATWV TNG, €ival o
TPOTTOGC ME TOV  OToioV  n  gTaipia
opapari¢eTal TNV TTPOCQYOPA TG OTOV

‘EAANVa KatavoAwTA Kal ye duvatoTnTeg

ETTEKTAONG TNG KAl O ayopEg AAAwv
XWPWV, OUMBAaAAovTag oTnv
ETTIXEIPNMATIKOTNTA TOU TOTTOU.

MNa va emreugel 1o 6papda g, n EUROINS
A.E. YIMOKATAZTHMA EANAAOZ
QVETTTUGE KOl €Qapuolel €va  ZuoTnua
Alaxeipiong lMoidétntag, ocUP@Wva PE TO
d1eBvég TrpoTutto EN ISO 9001:2015 ToU
OTTOIoU TIG dlEpyaoieg OEOUEVUETAI VA TNPEI,
oTnV TTPOOTTABEIG TNG YIaA:

O OuoiaoTikr, €TTOIKOOOUNTIKI KAl
agIOTTIOTN ETTIKOIVWVIA PE TOUG TTEAATEG Kal
Ta AOITTA €VOIOPEPOUEVA LEPN.

O 2UveXN BeEATIwoN Twv UTTNPECIWV
TTOU TTAPEXOVTAI.
0 Tnv apTIOTATA Kal

QTTOTEAEOUATIKOTNTA TNG EKTTAIOEUONG TOU
TIPOCWTTIKOU.

O Tnv TTapakoAouBnon kalr €Aeyxo
TWV OIEPYATIWYV TTOU QapudlovTal.

O Tnv KaBIEpwOonN AVTIKEIMEVIKWY KOl
METPACINWY OTOXWV — OKOTTWV TTOIOTNTOG
Ol OTTOIOI €ival CUVETTEIC PE TNV TTOAITIKN
TT0I0TNTAG.
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The communication of its quality
policy and its objectives — purposes to all
stakeholders.

- Continuous improvement, through
the review of the Quality Management
System it implements.

EUROINS A.D. BRANCH GREECE is
committed to take the necessary actions
required each time, for the continuous
improvement and to continuously ensure
the implementation and maintenance of its
Quality Policy, in order to constantly detect
points of improvement and to comply with
the principles of quality management and
continuous improvement that it seeks.

This document is ISO 9001related and
should be treated only in this manner and
only for the operations of Euroins AD
Branch Greece

O Tnv yvwoTotroinon TnG TTOAITIKAG
NG vyia TV  ToI0TNTa KOl TWV
QVTIKEIMEVIKWV TNG OTOXWV — OKOTTWV O€
OAa Ta evOIAPEPOUEVA PEPN.

O 2uvexn PBeAtiwon, péoa amd v
avaoKOTINon Tou 2uoTApATOG Alaxeipiong
Mo1dTNTOG TTOU EQPAPUOLEL.

H EUROINS A.E. YIMNOKATAXTHMA
EANAAOZ deopeveTal va TTpofaivel OTIg
QTTOPAITATEG EVEPYEIEG TTOU ATTAITOUVTAI
KGBe popd, yia Tn cuvexn BeATiwon Kal va
€€a0@aAilel ouveXWG TNV €QAPUOYN Kal
TNV diatipnon NG MNOAITIKAG TNG yia TV
MoidTNTa, WOTE Vva avixvelel dIapKWG
onueia BeEATiwoNG Kal va OCUUPOPPUVETAI
ME TIC apx€G TTOIOTIKAG dlaxeEipiong Kai
ouvexoug BeATiwong Tnv otroia avadnta.

To Tmapdv Eyypa®o OXeTICETal MPE TO
mpotutto ISO 9001 kai Ba Trpémmel va
QVTIMETWTTICETAI HOVO PE AUTOV TOV TPOTIO
Kal Povo yia TIG dpacTnpIidtnTeEG TNG
Euroins A.E. YIMOKATAZTHMA
EANAAOL.
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